
EASE AND CONVENIENCE... OF AN ALL-INCLUSIVE EVENT

	■ Dedicated conference service managers reduce the stress  
of planning

	■ Ease of budgeting and billing

	■ No out-of-pocket expenses for program attendees

	■ Outstanding value and ROI

	■ No food and beverage minimums to worry about

	■ No stress of getting the bill after a meal

	■ Themed events creating memorable experiences for attendees

ALL-INCLUSIVE FEATURES
	■ Perfect beachfront location, 45 minutes from Cancun 

International Airport and mere steps from Playa del Carmen’s 
famed Fifth Avenue, with its hip night spots, trendy cafes, 
colorful shops and local color

	■ 8 unique dining options including à la carte restaurants, 
gourmet buffets, and 24-hour in-suite dining

	■ Signature cocktails and soft drinks served at multiple bars 
and lounges

	■ Minibars stocked daily with soft drinks, beer, and water
	■ Fully equipped Life Fitness® center with Stott Pilates®
	■ Optional SPAzul hydrotherapy experience, including hot tub, 

sauna, and steam bath

	■ Butlers to provide friendly service and hospitality in One 
Bedroom and Presidential Suites

	■ Concierge service available 24-hours a day, plus a Romance 
Concierge to help create special moments

	■ Tequila connoisseurs, wine sommeliers and professional 
mixologists to guide tastings

	■ Daily activities including snorkeling, scuba demos, dance 
classes, and cooking demonstrations

	■ Nightly shows including live music, trapeze, Mexican folklore, 
and dance

HILTON PLAYA DEL CARMEN welcomes guests to a newly renovated, all-inclusive, adults-only escape 
from the ordinary. Located in the famed Riviera Maya region, and just steps from Playa del Carmen’s 
famous Fifth Avenue, AAA Four-Diamond-rated Hilton Playa del Carmen is one of Mexico’s top oceanfront 
resorts for incentive trips, conferences, sales meetings, award ceremonies and more. Our staff provides 
heartfelt service as guests unwind in new all-suite accommodations, savor the exquisite cuisine of new 
gourmet restaurants or sip a cocktail at one of our new sophisticated bars and lounges. We know that 
each gathering is one-of-a-kind, which is why we go out of our way to make sure every guest knows it too.

All-Inclusive and All New
Meetings and Incentives

MEETING HIGHLIGHTS
	■ 524 all-suite accommodations, many with ocean views
	■ 6,496 sq ft of banquet and meeting room space, 

accommodating up to 700 people theatre-style or up to 600 
people for a cocktail reception and 500 banquet-style with 
wide stage

	■ Six breakout rooms, plus additional areas for special functions 
and events

	■ State-of-the-art audiovisual equipment with on-site technical 
and coordination assistance

	■ Executive boardroom accommodating up to 12 people



CAPACITIES

INDOOR FACILITIES

CONVENTION CENTER (Ballroom)  |  6496 sq. ft.

Private Space
Meeting Conference Rooms

NAME Area
(SQ. FT)

Height Classroom
18” Tables

Classroom
30” Tables Theater Hollow  

Square Conference U-Shape Cocktail Banquet

INDOOR LOCATIONS

CONVENTION CENTER 
(Ballroom) 6496 25 300 270 700 - 700 - 600 500

Sol 2150 25 80 70 160 50 160 50 100 120

Sol 1 1150 25 40 35 80 25 80 25 75 40

Sol 2 999 25 40 35 80 25 80 25 75 40

Mar 2195 25 80 70 160 50 160 50 100 120

Mar 1 1115 25 40 35 80 25 80 25 75 40

Mar 2 1081 25 40 35 80 25 80 25 75 40

Arena 2151 25 80 70 160 50 160 50 100 120

Arena 1 1056 25 40 35 80 25 80 25 75 40

Arena 2 1094 25 40 35 80 25 80 25 75 40

BOARDROOM 298 10 - - - 12 - - - -

OUTDOOR LOCATIONS

GAZEBO 627 - - - 50 - 50 20 20 20

GAZEBO YARD 2590 - - - 150 40 150 - 150 80

CENTRAL GARDEN 3247 - - - 700 - 700 150 600 500

Central Garden
3247 sq. ft.

Main  
Entrance

Uxmal Building

Gazebo Yard
2590 sq. ft.

Bar

Gazebo
627 sq. ft.

Uxmal Building

Beach

OUTDOOR FACILITIES
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